HCAHPS Results - Reported March 2008 (Data collected October 2006 - June 2007)
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...said their physicians "always"
communicated well.

...said they received information about
recovering at home.

...said their nurses "always"
communicated well.

...said their room and bathroom were
"always" clean.

...said they would definitely recommend
their hospital to friends and family.

...said their pain was "always" well-
controlled.

...gave the highest overall ratings to their
hospital.

...said they "always" received help as
soon as they wanted.

...said the staff "always" explained about
medications before giving it to them.

...said the area around their room was
"always" quiet at night.
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