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Welcome
Dear Patient,

It is my privilege to welcome you to Huntsville Hospital on behalf of 
our Board, employees and the medical staff. Our team of professionals 
is highly trained in their respective roles, so you can be confident that 
you have chosen an excellent hospital. Just as important, we have 
trained our staff in the personal side of health care. Caring for you 
goes hand in hand with caring for your loved ones. Providing excellent 
service is a part of excellent care.

During your hospitalization, do not hesitate to ask our staff for 
assistance or information. We realize that being in the hospital can 
be a very difficult time. We want to help you in any way we can. 
This publication provides information that may assist you. Again, we 
appreciate your trust in Huntsville Hospital.

Sincerely,
David Spillers
Chief Executive Officer

101 Sivley Road
Huntsville, AL  35801
huntsvillehospital.org
Facebook.com/HuntsvilleHospitalFan

Patient and Visitor Information Guide
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Quick Reference for Frequently Called 
Phone Numbers

Get to Know Us
Since 1895, Huntsville Hospital has served the health care needs of our 
community, providing quality care and compassionate service. Today, 
Huntsville Hospital is the second largest hospital in Alabama with 881 
licensed beds, serving as the regional referral center for patients from 
throughout north Alabama and southern Tennessee.

Locally owned and volunteer-governed by the Health Care Authority 
of the City of Huntsville, Huntsville Hospital provides the vast 
majority of the health care services for the less fortunate in our 
community. Huntsville Hospital provides these services without any 
tax support. As a not-for-profit hospital, any excess revenues are 
reinvested in services and equipment for our patients. Our commitment 
to offering advanced technology supports the care provided by more 
than 5,900 employees and 650 physicians at Huntsville Hospital.

Operator/Patient 
Information

Customer Service

Security

Food Services

Housekeeping/
Maintenance

Public Relations

Chaplain

 
0

5-2421

5-6660

8-FOOD (Main)

4-FOOD (W&C)

 
5-2700

5-8317

0

 
(256) 265-1000

(256) 265-2421

(256) 265-6660

 

(256) 265-2700

(256) 265-8317

(256) 265-1000

Using on-campus
phone

From off-campus
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Our Vision
To be one of the best hospitals in America and to be consistently 
recognized for clinical and service excellence.

Our Mission
To provide quality care that improves the health of those we serve.

The Health Care Leader
• �One of only three state-designated Level 1 trauma centers in 

Alabama and the state’s largest trauma/emergency program.

• �One of Alabama’s largest surgical programs.

• �One of the nation’s leading Orthopedic/Joint Replacement 
programs.

• �Premier cardiac program in north Alabama and recently ranked 
in the top 10 percent in the nation by the Society of Thoracic 
Surgeons.

• �One of three dedicated women and children’s hospitals in 
Alabama, delivering more babies than any other hospital in the 
state.

• �The region’s only pediatric facility, Level III Neonatal Intensive 
Care Unit, Pediatric ER, Pediatric ICU and a host of pediatric 
subspecialties at Huntsville Hospital for Women & Children.

• �Home to one of six outpatient clinics in the nation affiliated with 
St. Jude Children’s Research Hospital.

• �Fully accredited hospital by The Joint Commission.

• �Recognized for excellence in the treatment of coronary artery 
disease, heart failure and stroke (American Heart and Stroke 
Association).

• �Will complete Madison Hospital construction in February 2012.

For more information about Huntsville Hospital, visit 
huntsvillehospital.org or call Public Relations at (256) 265-8317.
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The History of Huntsville Hospital
1895
The United Charities of Huntsville, a group of women dedicated to helping the sick and 
needy, open a small infirmary on Mill Street.

1904
The Huntsville Infirmary moves to a larger house owned by Miss Mollie Teal, an infamous 
madam who gave the house to the city upon her death.

1926
A modern 50-bed hospital, the first of its kind in the Tennessee Valley, opens on Madison 
Street. The name is officially changed to Huntsville Hospital.

1943
Hospital expands to 76 beds and opens the first emergency room and an X-ray department.

1955-57
Expansion adds patient wings to the north and south ends of 1926 building.

1963
Construction adds four floors of nursing units, bringing bed capacity to 320.

1973
Huntsville Hospital selected as the teaching facility for UAB’s School of Primary Medical 
Care.

1973
Neonatal Nursery opens at Huntsville Hospital.

1979
Construction of North Tower brings bed capacity to 578.

1981
Region’s first open heart surgery performed at Huntsville Hospital.

1985
MedFlight service established at hospital.

1994
Huntsville Hospital purchases Medical Center Hospital and renames it Huntsville Hospital 
East. Bed capacity reaches 881.

1995
Huntsville Hospital celebrates its 100th anniversary.

2002
Huntsville Hospital East becomes Huntsville Hospital for Women & Children.

2007
Construction completed on an 84-bed patient room tower and expanded Emergency 
Department.

2007
Athens-Limestone Hospital affiliates with Huntsville Hospital.

2009
Huntsville Hospital is selected to build a new hospital in the city of Madison.

2009
Huntsville Hospital acquires The Heart Center.

2010
Helen Keller Hospital affiliates with Huntsville Hospital.
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Admission
Registration
Patients at Huntsville Hospital are registered at each visit, including 
outpatient procedures and inpatient care. During registration, patients 
will be asked to provide the following:

• �Phone number and mailing address so the hospital can contact 
the patient concerning clinical and/or financial information.

• �Insurance information to appropriately bill the patient’s 
insurance company and/or the patient for services.

• �Payment for services or payment of any insurance co-pay or 
deductible.

• �Copy of photo identification and health insurance card(s).

• �Signature on a Patient Acknowledgement and Agreement form, 
which means the patient consents for treatment, directs the 
insurance company to pay the hospital directly and affirms that 
the patient has been offered a copy of Huntsville Hospital’s 
patient’s rights and privacy practices.

Room Assignment
Several factors are considered in selection of a room for a new 
admission, including gender, age, medical diagnosis, specific services 
to be provided and physician request. All beds are equipped with a 
remote control unit that operates the nurse call system and television.

Room Transfer
Patients may ask to be transferred. Requests will be honored according 
to bed availability and service needed with approval of your attending 
physician.

Storage of Patient Valuables
Patients are encouraged to leave valuables at home or give these items 
to an immediate family member. If this is not possible, Huntsville 
Hospital Security can provide storage for you. The hospital does not 
accept responsibility for personal items unless they are stored in our 
Security Command Center.
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Notify your nurse that you would prefer hospital storage of your 
valuables and the nurse will request the assistance of a Security Officer. 
Your valuables will be returned to you at discharge.

Planning for Discharge
We will make every effort to meet your needs during your 
hospitalization and to help you transition to home as smoothly as 
possible. Huntsville Hospital has a discharge time of 11 a.m.

Your physician, the nurses on the unit and the Case Management 
team will work with you in every way possible to assist you in your 
departure by 11 a.m. Your physician and your nurse will give you 
instructions about post-hospital care. If you have questions about your 
diet, activities, medications or other matters, please ask.

• �We will help prepare for your discharge the day before you 
go home. We work closely with your physician to learn your 
discharge needs and make all the necessary arrangements for you.

• �Free Parking for 11 a.m. discharges. Please provide ample notice 
to the person who will be bringing you home from the hospital. 
Free parking is available for discharged patients who leave the 
hospital prior to 11 a.m., Monday through Friday. Your nurse 
can provide you with instructions for free parking.

• �Patient belongings should be collected prior to discharge. If you 
have any valuables stored in our Security Command Center, 
please remind your nurse that you need to reclaim these items 
from Security.
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Financial Information
Huntsville Hospital understands that hospital bills and insurance 
claims can be complicated and sometimes confusing, especially during 
a time of hospitalization or illness. Every bill from Huntsville Hospital 
includes a telephone number. If you have questions about the bill, 
your account or available financial resources, please do not hesitate to 
contact Patient Financial Services at (256) 265-9569.

Please understand and comply with the requirements of your health 
plan by knowing your benefits, obtaining proper authorization 
for services, submitting referral or claim forms, or completing a 
coordination of benefits form as your health plan may require.

Each health insurance coverage varies and some hospital services may 
not be covered. If you are unsure of your insurance coverage, please 
contact your insurance provider.

If You Have Health Insurance
A copy of your health insurance card will be required. You will be 
asked to sign a form that instructs your insurance company to pay the 
hospital directly.

If there is a question about your insurance coverage, a member of 
Patient Financial Services will contact you. Complete and accurate 
insurance information is necessary to correctly process a medical bill to 
your insurance company.

Hospital Bills
The bill from Huntsville Hospital will include items such as room and 
board, specialized equipment, medications and tests. You will receive 
regular, easy-to-read statements showing the most current balance. You 
may receive several bills for different aspects of a single hospital stay.

Bills may fall into one of two categories:

• �Hospital-related

• �Physician-related

If you have questions about your bill, please contact Patient Financial 
Services at (256) 265-9569 for assistance.
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Payment of your hospital bill is ultimately your responsibility, with the 
exception of approved Medicare, Medicaid and Tricare services. You 
may be asked to pay at the time of service or prior to discharge if you 
have a deductible, co-payment or other self-pay amount due, or do not 
have insurance coverage for hospital services. For your convenience, 
Huntsville Hospital accepts cash, personal check, debit card, money 
orders, Visa, MasterCard, Discover and American Express. To access 
online bill pay, visit https://payments.hhsys.org.

Traditional Medicare Coverage
We need a copy of your Medicare card to process your Medicare claim 
for services.

You should be aware that the Medicare program specifically excludes 
payment for certain items and services, such as self-administered drugs, 
some oral surgery procedures, cosmetic procedures, personal comfort 
items and others.

If Medicare does not cover the services your physician ordered, you 
may be asked to sign a Medicare Advance Beneficiary Notice (ABN) to 
show you have been informed of your payment responsibility. These 
costs, along with deductibles and co-payments, are the responsibility of 
the patient.

Medicare has guidelines that determine whether a patient is an 
Inpatient or Outpatient. A patient must meet certain guidelines set 
by Medicare to be considered an Inpatient. Our Case Management 
department works closely with your physician to be compliant with 
the Medicare guidelines. Please be aware that observation is considered 
an Outpatient service, which is covered under Medicare’s Part B 
guidelines.

Medicare Advantage Plan or an HMO or PPO  
Coverage
We need a copy of your insurance card to verify eligibility and to 
process your claim for services.

You should be aware that your plan may have special requirements, 
such as a second surgical opinion or pre-certification/notification for 
certain tests and procedures. It is your responsibility to make sure the 
requirements of your plan have been met.
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If your plan’s requirements are not followed, you may be financially 
responsible for all or part of the services in the hospital. If Medicare 
does not cover the services your physician ordered, you may be asked 
to sign a Medicare Advance Beneficiary Notice (ABN) to show you 
have been informed of your payment responsibility. These costs, along 
with deductibles and co-payments, are the responsibility of the patient.

Blue Cross Blue Shield of Alabama Coverage
We need a copy of your insurance card to verify eligibility and to 
process your claim for services.

You should be aware that your plan may have special requirements, 
such as a second surgical opinion or pre-certification/notification for 
certain tests and procedures. It is your responsibility to make sure the 
requirements of your plan have been met.

Blue Cross Blue Shield of Alabama (BCBSAL) has guidelines that 
determine whether a patient is an Inpatient or Outpatient. Our 
Case Management department works closely with your physician 
and BCBSAL to ensure the compliant and appropriate inpatient or 
outpatient status. Please be aware that observation status is considered 
an Outpatient service, and financial responsibility for co-payments vary 
by contract.

Medicaid of Alabama Coverage
We need a copy of your Medicaid card. Medicaid has payment 
limitations on a number of services and items. Medicaid also requires 
prior approval for some services and items. Emergency Department 
services must be deemed an emergency by the Emergency Department 
physician in order for Medicaid to approve these services. If your 
Emergency Department service is not an emergency, you will be 
responsible for the associated cost of the Emergency Department care.

Questions
If you have any questions related to the charges shown on your 
statement, if you would like to discuss payment options or if you 
believe you are owed a refund, please contact a Patient Financial 
Services representative by calling (256) 265-9569.
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Account balances are to be paid by the due date noted on your 
statement. If your insurance does not cover all the costs of 
hospitalization and you are experiencing financial hardship, please 
contact us at (256) 265-9569 to advise us of your situation and ask 
about options.

Financial Aid
Huntsville Hospital has a long-standing policy to assist patients who 
receive health care services at our hospital and are in need of financial 
aid, regardless of age, gender, race, national origin, socio-economic 
or immigrant status, sexual orientation or religious affiliation. If you 
lack financial resources to pay all or a portion of your bill, you will be 
asked to complete an application for financial assistance. A financial 
counselor can discuss payment options, including extended payments, 
government programs or charity care considerations.

Charity Care/Financial Aid Policy
Huntsville Hospital has a charity care/financial aid policy to assist 
qualified patients.

• �Patients may qualify for charity care/financial aid for medically 
necessary emergency services.

• �Some patients may qualify for installment payments or 
discounted rates, depending on family size and household 
income. Eligibility will be determined upon completion of a 
charity care/financial aid application.

• �The Charity Care/Financial Aid policy does not apply to services 
provided by any physicians or other service providers. These 
providers bill independently for their services. Any requests for 
charity care or financial aid regarding such services should be 
directed to those providers.

Information regarding eligibility for charity care/financial aid and the 
application process is available from a Registration Representative or 
by calling Patient Financial Services (256) 265-9569.
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As Our Patient
Privacy Practices
As our patient, you have rights and responsibilities. A copy of 
these rights and responsibilities were provided to you when you 
were admitted to the hospital. Huntsville Hospital is responsible 
for protecting your personal health information. Please refer to the 
“Huntsville Hospital Notice of Privacy Practices” that you received 
upon admission for additional details. If you believe your privacy 
rights have been violated, you may file a complaint with the Huntsville 
Hospital Privacy Officer or with the Secretary of Health and Human 
Services. To file a confidential complaint with the Huntsville Hospital 
Privacy Officer, call (256) 265-4477. To file a complaint with the Office 
of Civil Rights, contact the U.S. Department of Health and Human 
Services, 61 Forsyth St., SW, Suite 3870, Atlanta, GA 30323.

Patient Rights and Responsibilities
At Huntsville Hospital, we respect your rights as a patient and 
recognize that you are an individual with unique health care needs. We 
want you to know what your rights are as a patient, as well as what 
your obligations are to yourself, to other patients, to your physician 
and to Huntsville Hospital.

We encourage a partnership between you and your health care team. 
Your role as a member of this team is to exercise your rights and to 
take responsibility by asking for clarification of things you do not 
understand.

Please refer to the “Patient Rights and Responsibilities” that you 
received upon admission for additional details.

Facilitating Communication between Patient, 
Family, Caregivers
Your nurse will review the patient communication board in your 
hospital room with you during the admission process, and it will be 
updated with important information throughout your stay. In addition 
to caregivers posting their information, family members can feel free to 
write questions for your doctor or leave reassuring messages.
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Your admission/discharge folder can help you manage important 
paperwork, and will serve as a resource after you go home. If you have 
questions about the communication board or admission/discharge 
folder, please ask your nurse.

Patient and Family Concerns
Our goal is for you to have an excellent experience during your stay 
at Huntsville Hospital. If at any time you have a question, concern or 
grievance you may:

1.  Press the call button to speak with your nurse.

2.  Ask to speak with your Charge Nurse or Nurse Manager.

3.  �If your needs remain unmet, contact the Patient/Family 
Representative at (256) 265-2421 or (256) 265-8195, Monday 
through Friday, from 8 a.m. to 5 p.m. All voicemail messages 
are returned promptly.

4.  �If further assistance is required, please ask your Charge Nurse 
to contact the Administrative Supervisor.

5.  �Written correspondence may be sent to: 

Huntsville Hospital 
Customer Service Department 
101 Sivley Road 
Huntsville, AL 35801 

Or via our website at huntsvillehospital.org or email
customersvc@hhsys.org.

Evaluating Your Hospital Stay
We appreciate you for entrusting your care to the staff at Huntsville 
Hospital. Your feedback and suggestions will help us continue to 
improve our service. Please share your thoughts and suggestions on the 
comment card that we provide. We want to know your concerns and 
your compliments. You may place your completed comment card in the 
appropriate box on your nursing unit or in the Lobby as you leave.

Soon after your discharge, a representative of HealthStream Research 
may call you to conduct a confidential survey of your experience with 
us. Your feedback is important in helping us improve the care and 
services we provide. Please take the time to share your opinions about 
your hospital stay.
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Advance Directives or Living Will
As our patient, you have the right to determine your own treatment 
plan, including the right to refuse care. Making decisions for yourself 
or for loved ones is more complicated when the patient is unable to 
express his or her wishes regarding treatment. The completion of an 
Advance Directive prior to hospitalization can help avoid some of the 
anxiety associated with these situations.

In addition to an Advance Directive, the patient should assign someone 
(usually a family member) to make decisions if the patient is unable to. 
This is done through a Durable Power of Attorney for Health Care, 
which enables the designated person to legally act on the patient’s 
behalf should the patient become incapacitated or incapable of making 
his or her wishes known.

Information on Advance Directives is available upon admission, or you 
may request the information from your nurse.

Ethics Consultation
During a hospital stay, you may face difficult decisions regarding 
medical treatment and patient care for yourself or a family member. 
The Ethics Advisory Committee is a resource for patients, family 
members and health care providers to provide advice before making 
difficult decisions.

If you would like to request an ethics consultation, please contact your 
nurse or call (256) 265-8889. The committee’s role is purely advisory 
and is a resource to help you understand your choices.

Birth Certificate Information for New Parents
The birth certificate is a legal document that will follow your child 
throughout life. Before leaving the hospital, you will be provided an 
application to order an official certified copy of your child’s birth 
certificate from the State of Alabama. A certified copy of the birth 
certificate can also be obtained at any county health department once 
the birth certificate has been filed with the State (approximately one 
week after the birth of your child) or by writing to the Center for 
Health Statistics, at P.O. Box 5625, Montgomery, AL 36103. For more 
information, please call (334) 206-5418. Or you may visit adph.org. 
Please note, the State of Alabama charges a fee for certified copies of 
birth certificates.
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General Information for Patients and 
Visitors
Visiting Policy and Hours
General guidelines 
Healing is enhanced with adequate rest. Therefore, regular visiting 
hours conclude at 9 p.m. unless otherwise posted. Huntsville Hospital 
observes “quiet time” from 10 p.m. until 6 a.m.

As appropriate and when supervised by an adult, children under the 
age of 14 may visit patients in regular rooms for a maximum of 15 
minutes, unless otherwise posted. With approval from the charge 
nurse, a patient in a regular room may have one adult visitor remain 
in the hospital overnight. Overnight visitors must wear a visitor badge 
provided by the charge nurse. For patients in semi-private rooms, the 
overnight visitor must be the same sex as the patient.

ICU Visits
Huntsville Hospital provides intensive care nursing for patients with 
cardiac, neurological, medical and surgical/trauma conditions. Visiting 
times for all ICUs (except the Pediatric ICU and the Neonatal ICU) are 
provided each day:

10:30 a.m. – 10:50 a.m.
1:30 p.m. – 1:50 p.m.
4:30 p.m. – 4:50 p.m.
8:30 p.m. – 8:50 p.m.

Two visitors per patient are allowed in the ICU at the same time. 
Children under the age of 14 are only allowed with the permission of 
the charge nurse. Please help us care for the patient by following these 
guidelines.

A large ICU Waiting Area is located on the ground floor of Huntsville 
Hospital near the Lobby. This area offers a variety of helpful amenities 
for visitors to the intensive care units.
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Parking
For safety and convenience, visitors should park only in designated 
areas. The main Visitor Parking garage is located on Gallatin Street 
just north of the front entrance to the hospital. Visitor parking is also 
accessible from Madison Street for visitors coming to the Emergency 
Department.

There is a $2 charge to exit the parking garage. Parking tokens may 
be purchased from one of several dispensers located in the garages 
and by the elevators. You may also use cash or credit card to exit the 
garage. Please note, if using cash, only $1s, $5s and $10s are accepted, 
and change is dispensed in quarters. For your convenience, a change 
machine is located near the ICU Waiting Area.

If you experience difficulty exiting the parking garage, please press the 
call button, which links to Huntsville Hospital Security.

Room Numbering
Patient rooms are numbered based on the floor location. Rooms in the 
200s are on the 2nd floor, rooms in the 300s are on the 3rd floor, etc. 
Signage at each elevator indicates the route to the rooms on each floor.

The only exceptions to the numbering scheme are the rooms in the 
Madison Street Tower (MST) at Huntsville Hospital. MST rooms are 
numbered 1500-1800. Rooms in the 1500s are on the 5th floor of the 
MST, rooms in the 1600s are on the 6th floor of the MST and so on.

Tram
For convenience in traveling on our campus, two elevated Trams are 
available. The Tram system may be boarded at Huntsville Hospital 
from the second floor. Directional signs near the cafeteria will assist 
in locating the Tram station. At Huntsville Hospital for Women & 
Children, the Tram may be accessed from the first floor near the 
bridge to the Women’s Pavilion and Professional Office Building. The 
Local Service Tram makes interim stops at the Plaza Resource Center 
and Franklin Medical Tower before arriving at the hospital facilities. 
The Express Tram travels non-stop between Huntsville Hospital and 
Huntsville Hospital for Women & Children. When necessary, Tram 
operators may bypass local service stops to accommodate an urgent 
patient transport.
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Nurse Call System
Your nurse call system is answered in the hospital’s communication 
center. This is a confidential area so that other patients and staff cannot 
overhear your request. When requesting assistance, please be specific 
about your needs. This will help our staff assist you more quickly. You 
can assist us by turning down the television, if possible, when making 
your requests.

Please note that your nurse call device also includes the controls for 
your television.

Television
Please enjoy a variety of programming in your patient room. By tuning 
to channel 36, you will have access to important information about 
your stay at Huntsville Hospital as well as a complete channel guide.

The following is a partial list of our most popular selections:

3	 ESPN-2

4	 ESPN

7	 CNN

14	 USA

22	 Disney

25	 Weather Channel

31	 WAAY 31 (ABC)

32	 WHNT 19 (CBS)

33	 WAFF 48 (NBC)

34	 FOX 54

37	 Newborn Channel (Español)

38	 Newborn Channel (English)

44	 FOX News

45	 Cartoon Network

58	 100.3 Radio

59	 96.9 Radio
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The television control also serves as your call system device to notify 
caregivers of any patient or visitor need.

Telephone Calls
Patient rooms are equipped with telephones for convenience. When 
calling from a patient room, please dial “9” and then the phone 
number. To make a long distance call, please dial “9” and then your 
calling card number. Calls may be placed from your room 24-hours a 
day.

To help our patients get adequate rest, patient room phones cannot 
receive calls between 10 p.m. and 6:30 a.m. To call a patient room 
from outside of the hospital, please note the following:

• �The area code is 256.

• �To call a room at Huntsville Hospital, dial 265-8 followed 
by the three-digit room number.

• �To call a room in the Huntsville Hospital Madison Street Tower 
(numbered 1500-1800s), dial 265- followed by the four-digit 
room number.

• �To call a room at Huntsville Hospital for Women & Children, 
dial 265-7 followed by the three-digit room number.

If there are any problems, call a Huntsville Hospital operator for 
assistance by dialing “0” from any patient room.

Cell Phone Policy
Due to the possibility of interference with medical equipment, the use 
of cell phones is restricted to certain areas. The areas designated for 
cell phone use are public areas, lobbies, waiting areas, cafeterias and 
first floor lobby level and hallways at both Huntsville Hospital Main 
and Huntsville Hospital for Women & Children. Please do not use cell 
phones in patient care areas.

Smoking
By City of Huntsville ordinance and for the safety and comfort of our 
patients, visitors and staff, smoking is not encouraged and is strictly 
prohibited in Huntsville Hospital facilities and near the entrances. 
Approved exterior smoking areas are provided at each facility for 
patient guests: at Huntsville Hospital Main, off of the south lobby 
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adjacent to Gallatin Street; at Huntsville Hospital for Women & 
Children, adjacent to the entrance to the Pediatric ER.

Huntsville Hospital offers Freedom from Smoking®, an eight-week 
program of the American Lung Association. For more information, call 
Huntsville Hospital Center for Lung Health at (256) 265-7071.

Housekeeping
During your stay, keeping your room very clean is our goal. A caring 
housekeeper will clean your room each day, and it is the staff’s pleasure 
to assist you any way they can. They are there for you 24-hours a day, 
seven days a week, so please let them know how they can be of service. 
You may contact Housekeeping by using your nurse call button or by 
dialing 5-2700 from any on-campus telephone.

We understand that your comfort is enhanced by clean and 
comfortable bed linen. Your nursing team will arrange for your bed 
linen to be changed or provide you with additional linen or pillows 
upon request. Let us know if your linen needs attention by using your 
nurse call device.

Safety and Infection Control
Avoiding Falls
Your hospital room is a new area to you. Please become familiar with 
your surroundings, and make sure the doorways and floor space are 
not blocked with personal belongings. When you are out of bed, please 
turn on enough lights to help you move around safely. If you wear 
glasses, remember to put them on when you get out of bed for any 
reason.

You will have a colored armband placed on your arm if you are at 
risk for falls. This alerts all of your caregivers that you may need extra 
help. Bed alarms may be used to get help to you as quickly as possible.

As your health improves, you will be better able to move around 
without assistance. Until you are sure of your strength, let us help you. 
Your safety is important to us!
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Fall Prevention Tips:
• �Keep nurse call device within reach at all times.

• �Keep telephone and/or personal items within easy reach.

• �Extend upper side rails at all times while in bed.

• �Keep bed in low position at all times so it’s easier to get out of 
bed.

• �Make sure bed brakes are locked.

• �Wear slippers with non-skid soles when out of bed.

• �Tell any caregiver if you discover water or other liquid spills on 
the floor.

• �Call the nursing staff for assistance before getting out of bed or 
chair.

Handwashing 

We know that everyone plays an important role in preventing the 
spread of infection.

• �Wash your hands often, and expect our staff to do the same. In 
fact, ask our staff if they have washed their hands prior to caring 
for you. You will not offend them.

• �Hand sanitizer stations are located throughout all Huntsville 
Hospital facilities. Please ask visitors to use hand sanitizers 
before entering and after leaving your room.

• �Cover your sneeze or cough with a tissue or with your upper arm.

• �Ask visitors to read and follow any instructions posted outside 
the room, and avoid touching anything used to care for patients.

• �Guests who are not feeling well or are coughing and/or sneezing 
should not visit.

Rapid Response Team
In our effort to provide the best care, we have in place a Rapid Response 
Team that is comprised of Intensive/Critical Care Registered Nurses 
and Respiratory Therapists who are highly trained to handle emergent 
situations 24-hours a day. Please read the “Press a button … save a life” 
handout that you received upon admission for additional details.
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Medication Safety
Huntsville Hospital’s Pharmacy team includes pharmacists and support 
personnel whose goal is to ensure that your medication therapy is 
safe, effective and accurate. Medications dispensed by the hospital for 
patients are supplied in the most ready-to-use form (individualized 
doses when possible) to reduce the potential for medication errors. If 
you would like to speak directly to a pharmacist, please ask your nurse 
to contact the pharmacist responsible for your care.

Please read the Pharmacy/Medication Needs handout that you received 
upon admission for additional details, including commonly asked 
questions and answers.

General Safety Tips for Medication
• �Bring a list of your medications with you when you are 

hospitalized or visiting your physician.

• �Never take anyone else’s medication or allow them to take yours.

• �Keep all medications out of reach of children.

• �Take your medications exactly as prescribed by your physician.

• �Have your prescription filled at the same pharmacy every time so 
that your pharmacist has access to your complete medical record.

• �Make sure that your physician and your pharmacist know ALL 
of the drugs you are taking (prescription, over-the-counter, 
herbal, etc.)

• �For poisoning or overdose information, call (800) 292-6678.

Weapons
Weapons are not allowed on Huntsville Hospital property. Visitors 
entering Huntsville Hospital through the Emergency Department must 
pass through a metal detector similar to technology used in airports.

Fire and Disaster Drills
For your protection, Huntsville Hospital regularly conducts fire and 
disaster drills. If a drill occurs while you are in our care, please remain 
in your room and do not become alarmed.
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Campus Security
Your Safety
If you have a security concern, please call (256) 265-6660. If calling 
Security from an on-campus phone, please dial 5-6660.

For the security of our patients and guests, Huntsville Hospital has 
specially-trained safety and security officers and technologically 
advanced equipment.

All Huntsville Hospital uniformed officers are certified health care 
security officers by the International Association of Health Care 
Safety and Security. We have more than 270 closed circuit surveillance 
cameras and more than 400 access-controlled doors. Visitors entering 
Huntsville Hospital through the Emergency Department must walk 
through a metal detector similar to technology used in airports.

Security Escort/Vehicle Assistance
You may ask for a security escort or assistance with a disabled vehicle 
(dead battery, flat tire, etc.) by calling (256) 265-6660.

Storage of Patient Valuables
Patients are encouraged to leave valuables at home or give these items 
to an immediate family member. If this is not possible, Huntsville 
Hospital Security can provide storage for you. The hospital does not 
accept responsibility for personal items unless they are stored in our 
Security Command Center.

Notify your nurse that you would prefer hospital storage of your 
valuables and the nurse will request the assistance of a security officer. 
Your valuables will be returned to you at discharge.

Lost and Found
To report a lost or found item, please call 4-LOST (4-5678) from an 
on-campus telephone. Lost/found items are stored for 30 days in a 
secure area. To claim a lost item, a person must describe the item and 
show a valid photo identification card.
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At Your Service
Patient/Family Representative
Our goal is for you to have an excellent experience during your stay at 
Huntsville Hospital. If you have needs that remain unmet after talking 
with your Charge Nurse and Nurse Manager, please call the Patient/
Family Representative at (256) 265-2421 or (256) 265-8195, Monday 
through Friday, from 8 a.m. to 5 p.m. All voicemail messages are 
returned quickly. If after 5 p.m., you may request assistance from the 
Administrative Supervisor by dialing “0” from an on-campus phone or 
(256) 265-1000 from off campus. All patient concerns or complaints 
will be handled courteously and promptly. 

Spiritual Support
Huntsville Hospital offers the services of a full-time chaplain. If you 
would like a chaplain to visit you, please notify your caregiver or you 
may dial “0” and ask the operator. From off campus, a chaplain can be 
reached by calling the hospital operator at (256) 265-1000.

Chapels are located at Huntsville Hospital on the first floor near the 
Main Cafeteria and in the lobby of Huntsville Hospital for Women & 
Children. Both chapels are available for your use 24-hours a day.

Blount Hospitality House
The Blount Hospitality House, located two blocks north of Huntsville 
Hospital at 610 Madison St., provides lodging and supportive 
companionship for out-of-town relatives of hospital patients. Those 
requesting lodging must live outside Huntsville and be referred by a 
hospital social worker or nurse. Guests are welcome to stay up to 21 
days in one of 10 dormitory-style rooms.

Guest rates can be obtained at blounthospitalityhouse.org or by calling 
(256) 534-7014.

Shanon’s House of Compassion
Shanon’s House of Compassion, located at the intersection of Big Cove 
Road and California Street across from Huntsville Hospital for Women 
& Children, provides lodging and non-medical services to families of 
individuals in medical crisis. The 3,000 square foot home is a non-
profit community outreach of Mayfair Church of Christ. To learn 
more, please visit shanonshouse.org or call (256) 881-4651.
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Hotel Information
Many local hotels offer discounts to family members of our patients. 
To obtain a voucher for a discounted room rate, please notify your 
nurse. Below is a partial list of participating hotels:

Embassy Suites, Downtown Huntsville: (256) 539-7373; 800 Monroe St. SW

Holiday Inn, Downtown Huntsville: (256) 533-1400; 401 Williams Ave.

Homewood Suites by Hilton, Village of Providence: (256) 895-9511; 15 Town Center Dr.

Huntsville Marriott, Space and Rocket Center: (256) 830-2222; 5 Tranquility Base

Hilton Garden Inn, South Huntsville: (256) 881-4170; 301 Boulevard South

Hampton Inn & Suites, Hampton Cove: (256) 532-2110; 6205 Hwy. 431 S.

Courtyard by Marriott: (256) 837-1400; 4804 University Dr.

Hilton Garden Inn, Space and Rocket Center: (256) 430-1778;  
4801 Governors House Dr. SW

The Westin Huntsville, Bridge Street Town Centre: (256) 428-2000;  
6800 Governors West NW

Radisson Suite Hotel: (256) 882-9400; 6000 S. Memorial Parkway

Medical Interpretation Service
Huntsville Hospital provides access to an interpreter and an electronic 
interpretation device to facilitate communication between caregivers 
and patients. If you require this assistance, please notify your nurse.

Servicios de Intérprete Médico
El Hospital de Huntsville provee servicios de intérprete para facilitar 
la comunicación entre usted y las personas cuidando de su salud. Si 
necesita estos servicios, déjele saber a su enfermera.

Hearing Impaired Services
If you or your family members are hearing impaired, we provide the 
following to assist with communication and safety:

• �Signs are posted and assistance is offered during the registration 
process.

• �Call the Alabama Institute for the Deaf and Blind during regular 
business hours at (256) 539-7881. Beyond regular business 
hours, call pager (256) 855-4052 or cell (256) 603-3242.

• �Amplification devices for phones are available by calling the 
Huntsville Hospital Help Desk at (256) 265-7777, 24-hours a 
day.
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• �Fire alarm signals are both visual and auditory.

• �Televisions may be programmed for closed captioning by 
Huntsville Hospital Plant Operations at (256) 265-2700.

Notary Service
For patients or patient guests who require document notarization, 
there are several notaries located within the hospital who can visit the 
patient’s room to provide assistance. Should you need this service, call 
(256) 265-8012, Monday through Friday, 7 a.m. to 5 p.m. For  
after-hours and weekends, call (256) 265-6660.

Wireless Internet
Huntsville Hospital patients and guests may use personal devices 
equipped with a Wi-Fi compliant Ethernet card. After powering up 
your device, select the “public” wireless network/SSID. Open your web 
browser, review the terms/conditions and click “I agree.” You may now 
access most website addresses.

ATMs
Automated Teller Machines (ATMs) are located on campus:

Huntsville Hospital Main:

• �At the exit from the Cafeteria/Food Court – operated by 
Redstone Federal Credit Union

• �In the south lobby of the hospital near the main elevators – 
operated by Regions Bank

Huntsville Hospital for Women & Children:

• �In the lobby as you enter the hospital – operated by Regions 
Bank

Cashier
The Cashier’s Office, located on the first floor of Huntsville Hospital 
Main, accepts payments on hospital bills, weekdays from 8 a.m. to  
5 p.m. Cash, major credit cards and checks are accepted. Cashiers are 
unable to cash personal checks. Should you have a question, please call 
(256) 265-2484.
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Sending Mail/Stamps
If you need to send mail while on Huntsville Hospital’s campus, a 
convenient mail drop is located on the first floor near the cafeteria. 
Stamps may be purchased in the Gift Shop at Huntsville Hospital Main.

Gift Shops
Two Gift Shops are available for you in our facilities. The Gift Shops were 
established by and continue to be operated by the Huntsville Hospital 
Auxiliary. Proceeds from the shops are contributed to the hospital to 
support programs and purchase equipment for our patients. If you are 
interested in volunteering in our shops, please call (256) 265-8013.

If you need to purchase a gift for a hospital patient by phone, the Gift 
Shop staff can easily arrange it for you as we accept all major credit cards.

Huntsville Hospital Gift Shop 
Open Monday through Friday, 8:30 a.m. to 7 p.m.; Saturday,  
8:30 a.m. to 4 p.m.; and Sunday, 12:30 p.m. to 4 p.m.

The Huntsville Hospital Gift Shop is located on the ground floor in 
the south lobby. Merchandise available includes fresh flowers, plants, 
books, magazines, greeting cards, balloons, jewelry, clothing, toys, 
unique gifts and a large variety of items that may be helpful in the 
hospital.

If we may be of assistance, please call us at (256) 265-8017.

Huntsville Hospital for Women & Children Gift Shop 
Open Monday through Friday, 8:30 a.m. to 7 p.m., and Saturday,  
10 a.m. to 2 p.m.

Conveniently located at the main entrance to the Women & Children 
hospital, the shop includes unique baby items and clothing for 
children and women. Interactive children’s toys and seasonal items 
are available, as well as traditional selections such as candles, picture 
frames, inspirational gifts, flowers, balloons and cards.

If we may be of assistance, please call us at (256) 265-7066.

Supplies for Nursing Mothers
The Women’s Center provides a variety of products to support nursing 
mothers, including breast pump rentals. For more information, please 
call (256) 265-7440.
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Senior Horizons
Senior Horizons is a program to improve the health and wellbeing of 
individuals 55 and older. A Senior Horizons membership is a valuable 
resource offering many services, benefits and discounts. 
Senior Horizons membership benefits:

• �Educational seminars, exercise classes and free health screenings

• �Discounts at the Huntsville Hospital cafeteria (Main only) and at 
the hospital Wellness Centers

• �Valet parking at no cost for members 65 years and older; 
Monday through Friday, from 5 a.m. to 6 p.m.

For more information about Senior Horizons, call (256) 265-7950.

Food Services
Patient Meals
Your meals are freshly prepared daily to ensure the finest quality, and 
we are committed to doing everything possible to make your mealtime 
pleasant. Our goal is to provide wholesome, nourishing and  
well-balanced meals that will aid in your treatment and recovery.

At Huntsville Hospital Main:

A Hospitality Assistant will visit your room each morning with a 
“Selective Menu” to record your lunch, dinner and following day’s 
breakfast choices. If you desire food choices other than those on our 
selective menu, please request an “Or You May Prefer” menu from 
your Hospitality Assistant for a variety of traditional favorites.

Hours of service at Huntsville Hospital Main:

	 Breakfast:	 6 – 10:30 a.m.
	 Lunch:		  10:30 a.m. – 3:30 p.m.
	 Dinner:		 3:45 – 7:30 p.m.

If your meal is delayed due to you being scheduled for a special test 
or treatment, you will be served as soon as possible after you return 
to your room. Please notify your nurse if you need a snack in between 
meals. There are items available on each nursing unit for patients to 
enjoy when hungry.

Patient Meal information continued on next page.
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At Huntsville Hospital for Women & Children:

Patients may order room service at Huntsville Hospital for Women 
& Children. Each room has a menu with breakfast, lunch and dinner 
selections. Please call 4-FOOD (4-3663) from the patient room to 
order, and meals are delivered within 45 minutes. During the evening, 
sandwiches and snacks are available from the nursing staff.

A note about special diets: Patients may be restricted from certain foods 
as ordered by a physician. Your caregiver can confirm what you may 
safely consume, whether snacks from home or from the hospital cafeteria.

Restaurant-style Dining
A variety of food selections are available without leaving campus.

Huntsville Hospital Main:
On the First floor:

Breakfast: 6 a.m. – 10 a.m.
Lunch: 11 a.m. – 2 p.m.
Dinner: 4 p.m. – 6:45 p.m.
Grill is open round-the-clock daily except 10 to 11 a.m.

Monday through Friday, 11 a.m. to 3 p.m., enjoy subs and Italian 
cuisine by Mama’s, a taste of Tokyo by Sakura, or downhome flavor by 
Smokehouse 256. Table dining is available inside and on the patio.

Huntsville Hospital for Women & Children:
On the Ground floor:

Breakfast: 6:30 a.m. – 9:30 a.m.
Lunch: 11 a.m. – 2 p.m.

Huntsville Hospital Medical Mall:
Eat Fresh at an official Subway Restaurant

Monday though Friday: 7 a.m. – 6 p.m.
Saturday: 8 a.m. – 2 p.m. 

Grab N Go Convenience Stores
Our convenience stores stock snacks, beverages and items you may 
otherwise need to leave campus to pick up. You can even enjoy a cup of 
fresh coffee brewed with Starbucks coffee beans. Hours vary by location.

• �Huntsville Hospital Main: Ground floor, near main lobby

• �Huntsville Hospital for Women & Children: Ground floor
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• �Huntsville Hospital for Women & Children: First Floor, lobby 
Enjoy premium coffee and snacks.

• �Governors Medical Tower: Second floor

Vending
Vending machines are available throughout the Huntsville Hospital 
campus, and any staff member will gladly help you locate the nearest 
machines.

Supporting Huntsville Hospital
Volunteering
Huntsville Hospital has always depended on dedicated volunteers to 
serve our patients and assist our staff. Our hospital enjoys the largest 
hospital volunteer program in Alabama. Opportunities are available 
for you to volunteer through the Huntsville Hospital Auxiliary, the 
American Red Cross and in many other ways. Volunteer opportunities 
are available for teenagers as well.

With the satisfaction of serving your community, our volunteers also 
enjoy other benefits at Huntsville Hospital, including free parking, 
discounts in the Gift Shops and Wellness Centers, complementary 
cafeteria meals, flu immunizations and free blood pressure checks.

If you would like more information on volunteering, please call 
Volunteer Services at (256) 265-8013.

Donating Blood
Huntsville Hospital works closely with LifeSouth Community Blood 
Centers to receive blood and blood products for our patients. All of the 
blood donated at Huntsville Hospital is used for our patients. If you 
are eligible to donate blood or platelets, please consider the gift of life. 
A LifeSouth Donor Center is conveniently located near the Gift Shop at 
Main on the ground floor.

Donor hours:

Monday through Thursday – 7 a.m. to 7 p.m.
Friday – 7 a.m. to 5 p.m.
Saturday – 9 a.m. to 3 p.m.
Sunday – 1 p.m. to 5 p.m.

For more information, please call (256) 265-6340.
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Honor Your Care Champions!
By thanking a special doctor, nurse or hospital caregiver

As a patient at Huntsville Hospital, we invite you to share in our 
mission by honoring your special Care Champion. Honoring a Care 
Champion is a meaningful way to recognize and to celebrate the 

excellent care you or your 
loved one received from a 
physician, nurse or other 
staff during your stay at 
Huntsville Hospital. When 
you give a gift to recognize 
your Care Champion’s 
commitment to exceptional 
care, he or she will receive a 
card with your special 

message and a custom-crafted pin to wear proudly each day while 
continuing the work that touches so many in our community.

Gifts received from grateful patients make it possible for us to provide 
state-of-the-art technology so that our doctors and nurses can provide 
the best possible care for all our patients.

To make a donation, or for more information, please visit the 
Foundation website at huntsvillehospital.org/foundation or call 
(256) 265-8077.

Huntsville Hospital Foundation is the 501(c)(3) non-profit fundraising 
arm of Huntsville Hospital. The Foundation accepts gifts on the 
hospital’s behalf and works to fund both present and future equipment 
and program needs. Contributions of any amount are gratefully 
accepted and may be unrestricted gifts or designated for a specific 
hospital unit or program. Contributions to the Foundation are tax 
deductible, with 100% of all gifts benefiting the hospital program or 
department designated by its donors.
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Kids Kamp Play Garden
This exciting outdoor play area offers children a breath of fresh air and 
a break from their hospital rooms. Kids Kamp welcomes children into 
a fantasy-like camp setting, complete with a bright, colorful mural and 
a charming garden. Kids Kamp also offers playground equipment and 
a playhouse for children to engage in a game of “let’s pretend.”

Kids Kamp Cabin
The Kids Kamp Cabin is an indoor activity room decorated to look 
like a cozy cabin. The cabin is stocked with art supplies galore, and the 
rocking chairs that sit by the painted fireplace are the perfect place to 
enjoy a book or play a board game. The Kids Kamp Cabin is a fun and 
imaginative getaway for our patients and their siblings!

The Kids Kamp play garden and cabin are located on the ground floor 
of Huntsville Hospital for Women & Children and are open from 
dawn ‘til dusk! All children at Huntsville Hospital are invited to join 
the fun!
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Beyond Huntsville
Madison Medical Park 
Huntsville Hospital’s Madison Medical Park is a vibrant 25-acre 
medical complex and soon-to-be home of the 60-bed Madison 
Hospital, which will be completed in early 2012. Follow our progress 
at madisonALhospital.org.

Services in Madison Medical Park include: 

Madison Urgent Care – Open daily from 7 a.m. to 10 p.m. 

Madison Wellness Center – Cardiovascular and strength training, 
group exercise, water programs, personal training, nutritional services, 
massage therapy and more 

Madison Imaging Center – Comprehensive imaging services, including 
fluoroscopy, MRI, CT and ultrasound

Physician Office Building – Offices for physicians, representing an 
array of medical specialties

Athens-Limestone Hospital
Huntsville Hospital and Athens-Limestone Hospital formally affiliated 
in 2007.  Working together, both hospitals provide locally-governed, 
not-for-profit health care for residents in their respective communities. 
Athens-Limestone Hospital is a 101-bed acute care hospital that was 
established in 1951. Athens-Limestone Hospital is governed by the 
Health Care Authority of Athens and Limestone County.

Learn more at athenslimestonehospital.com.

Helen Keller Hospital
Huntsville Hospital and Helen Keller Hospital formally affiliated 
in 2010. A 185-bed community-owned facility in Sheffield, Keller 
has served residents in the Shoals since 1921 and is governed by the 
Colbert County – Northwest Alabama Health Care Authority. Learn 
more at helenkeller.com.

1170.11-HHAL-REV





EACH ADVERTISEMENT IN THIS GUIDE DOES NOT CONSTITUTE A GUARANTEE, ENDORSEMENT OR RECOMMENDATION OF THE 
PRODUCTS, SERVICES OR PROPRIETORS OF SUCH PRODUCTS AND/OR SERVICES APPEARING IN SUCH ADVERTISEMENT.

1170.11-HHAL

© 2007 Autism Speaks Inc. “Autism Speaks” and “It’s Time To Listen” & design are trademarks owned by Autism Speaks Inc. All rights reserved.

To learn more of  the signs of  autism, visit autismspeaks.org

No words by 
16 months.

No babbling by 
12 months.

Some signs to look for: 
No big smiles or other joyful 
expressions by 6 months.

Odds of a child becoming a pop singer: 1 in 58,000

Odds of a child being diagnosed with autism: 1 in 150



If dealing with pain has put a halt on activities you enjoy, 
trust Huntsville Hospital Center for Pain Management to get 
you moving in the right direction.

• Advanced treatment that’s less invasive
• Conveniently located in the state-of-the-art Governors 

Medical Tower
• Physicians are board

certified in both pain 
management and 
anesthesiology

• Most insurance plans 
accepted

• No referral necessary

(256) 265-PAIN (7246)

Get back to living
PAIN RELIEF

Thanks to Tennessee Valley Pain, Randy Duck enjoys a pain free life.

Ronald L. Collins, MD, Morris L. Scherlis, MD,
Roddie R. Gantt, MD and John R. Roberts, MD

tnvalleypain.com
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For more information or to schedule a tour, give us a call.
Big Springs Specialty  

Care Center
500 St. Clair Avenue SW

Huntsville, AL 35801
Phone: (256) 539-5111

www.bsscc.com

Whitesburg Gardens  
Health Care Center

105 Teakwood Drive
Huntsville, AL 35801

Phone: (256) 881-5000
www.whitesburggardens.com

Transitional Care 
A Bridge Between Hospital and Home

At Kindred Healthcare we provide a unique environment 
created specifically for those individuals who have 
experienced a recent hospital stay and are not ready to 
return home. Our transitional units offer care separate from 
traditional nursing center care, placing you among patients 
who require short term intensive rehab therapy and/or 
nursing management of clinically complex conditions.

• Stroke recovery                                                     
• Hip fracture                                                                
• Knee or other joint replacements                                
• Cardiac or respiratory aliments                                  
• Trach care                                                                 
• Post amputation management

• COPD management   
• Post ventilator care   
• Post open-heart care
• IV management    
• TPN management   
• Complex wound care

Our team of healthcare professionals works with each patient in meeting their 
goals and returning them home after about three weeks.
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